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Existing technologies that have transformed healthcare delivery:

Telehealth and 
Telemedicine

Electronic 
Health 

Records (EHR)

Health 
Information 

Exchange (HIE)

Mobile Health 
(mHealth)

Artificial 
Intelligence 

(AI)







Emerging Technologies in Healthcare

Generative AI Personalized/precision 
medicine Virtual Healthcare

Modeling 
(physical/digital)

Virtual/Augmented 
Reality 3D Printing



Pilot Projects at Baptist Memorial Healthcare

Ai engine that will evaluate radiology notes to look for undiagnosed lung 
tumors

Ai and GenAi models in the Epic platform on a proof of concept basis 
(proactive physician note summarizations)

Revenue Cycle is looking to implement BOTS for repetitive administrative tasks

DAX (Dragon Ambient eXperience) to speak encounter notes and have them 
summarized into the patient record.











Generative 
AI “there’s no other technology currently as 

impactful as Generative AI is poised to be, in 
healthcare delivery”







Accenture debrief on AI 
“A fundamental shift in our 
relationship with and access to 
knowledge”





Not all AI is 
made equal

• AI can be many things, and has 
been successfully used in 
healthcare for quite some time:

• Predictive analytics
• Diagnostics
• Decision Support Systems
• AI embedded in home health 

monitoring and implanted devices



Generative AI

• LLM (Large Language Models) 
based on 

• ANN (Artificial Neural 
Networks)



Challenges and 
Opportunities

 Privacy and Security
 Regulatory 

Compliance
 Integration with 

Existing Systems
 Health Equity



Future Trends and Ethical Considerations

Genomic 
Medicine

Brain-
Computer 
Interfaces

Healthcare AI 
Ecosystems





Conclusions/takeaways

Emerging Tech – AI – “Sky is the Limit”

Integrate both, mature and emerging technology in curriculum

Integrate soft skills in the 
curriculum (or provide electives)

Communication
Ethics
Project Management
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